UBND TINH THAINGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG UBND TINH Péc lap - Tw do - Hanh phiic
Sb: 899 /BC-VPUB Thai Nguyén, ngay 11 thang 5 nam 2026
BAO CAO TUAN THU 19

Két qua Bo chi s chi dao, diéu hanh va danh gia chit lweng phuc vu
nguoi dan, doanh nghiép trong thuc hién thu tuc hanh chinh,
dich vu cong theo thoi gian thue trén méi trwomg dién ti
(tir ngay 04/5/2026 dén ngay 09/5/2026)

Kinh gtri: ‘ q
- bong chi Chu tich Uy ban nhan dan tinh;
- Céc dong chi Pho Chu tich Uy ban nhan dan tinh.

Can ctr Quyét dinh s6 766/QD-TTg ngay 23/6/2022 ctia Thu tuéng Chinh
pht vé viéc phé duyét Bo chi s6 chi dao, diéu hanh va danh gia chat luong phuc
vu ngudi dan, doanh nghiép trong thuc hién tha tuc hanh chinh, dich vu cong
theo thoi gian thuc trén méi trudng dién tir (Chi s6 766); chi dao tai Thong bao
s6 82/TB-UBND ngay 04/3/2026 vé két luan cua dong chi Vuong Qudc Tuén,
Uy vién Ban Chap hanh Trung wong Péang, Pho Bi thu Tinh uy, Cha tich UBND
tinh tai budi lam viéc, dong vién can bo, cong chirc, vién chuc, ngudi dan va
doanh nghiép tai Trung tdm Phyc vy hanh chinh cong tinh.

Can ctr két qua cong khai trén Cong Dich vu cong qudc gia (dia chi:
https://dichvucong.gov.vn), Van phong Uy ban nhan dan (UBND) tinh tong hop
két qua thuc hi¢n B0 chi s6 766 cua cac sd, ban, nganh; UBND cac xa, phuong
trong tudn thir 19 (tir ngay 04/5/2026 dén ngay 09/5/2026), nhu sau:

I. KET QUA CHUNG
1. Theo két qua cong bd trén Cong Dich vu cong qudc gia

Théang 01/2026, tinh Thai Nguyén dat 96,51 diém, xép tha 01/34 tinh,
thanh phd; thang 02/2026 dat 96,20 diém, xép tha 01/34 tinh, thanh phé (Quy |
xép tht 03/34 tinh, thanh phé véi 96,79 diém). Trong ky bdo céo tir ngay
04/5/2026 dén ngay 09/5/2026, tinh Thai Nguyén dat 96,73/100 diém, xép thix
04/34 tinh, thanh phd trén ca nudc; tang 0,04 diém so véi thoi diém ngay
04/5/2026 (tir 96,69 diém 1én 96,73 diém), tiép tuc duy tri vi tri trong nhém céc
dia phuong dan dau toan quéc.

Vé cac chi s6 thanh phan, két qua trong ky c6 chuyén bién tich cuc & 02 chi
sO: Tién 0 giai quyét ting 0,01 diém, tir 19,85 diém 1én 19,86/20 diém; S6 hoa hd
so tang 0,03 diém, tir 20,91 diém 1én 20,94/22 diém. Cac chi s6 con lai duy tri 6n
dinh, gém: Cong khai, minh bach dat 18/18 diém; Dich vu cong truc tuyén dat 10/12
diém; Thanh toan tryc tuyén dat 10/10 diém; Mtc d6 hai long dat 17,93/18 diém.
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2. So sanh véi cac dia phwong din dau

Trong ky bao céo tir ngdy 04/5/2026 dén ngay 09/5/2026, nhom cac dia
phuong dan dau tiép tuc duy tri muirc diém cao va c6 khoang cach khong 16n. Ping
dau 1a tinh Vinh Long véi 97,05 diém; xép tha hai 14 tinh Tay Ninh véi 97,02
diém; xép thr ba 1a thanh phd Hai Phong véi 96,95 diém; tinh Thai Nguyén dat
96,73 diém, xép thir 04/34 tinh, thanh phd. Xép ngay sau Thai Nguyén la tinh
Pién Bién voi 96,45 diém va thanh phd Pa Nang voi 96,44 diém.

Khoang cach diém sd gitta Thai Nguyén véi cac dia phuong xép trén van &
mirc khong 16n. Cu thé, Thai Nguyén thap hon Hai Phong 0,22 diém, thap hon
Tay Ninh 0,29 diém va thép hon Vinh Long 0,32 diém. O chiéu nguoc lai, Thai
Nguyén cao hon Pién Bién 0,28 diém va cao hon Pa Ning 0,29 diém. Piéu nay
cho thdy nhom cac dia phuong dan dau dang bam sat nhau vé diém sé; chi can
bién dong nho & mot sb chi sd thanh phan, nhét 13 S6 hoa ho so, Tién d6 giai quyét
va Mitrc d6 hai 1ong, ciing c6 thé anh huong truc tiép dén thir hang cua tinh.

Xép hang Tinh/thanh pho Piém tuin nay Khoang cach
1 Vinh Long 97.05 +0.32
2 Tay Ninh 97.02 +0.29
3 Hai Phong 96.95 +0.22
4 Thai Nguyén 96.73
5 bién Bién 96.45 -0.28
6 Pa Nang 96.44 -0.29

3. Dién bién cac chi s6 thanh phan tinh Thai Nguyén
3.1. Nhém cdc chi sé thanh phdn ting diém

Trong ky danh gid tir ngay 04/5/2026 dén ngdy 09/5/2026, tinh Thai
Nguyén c6 02/06 chi s6 thanh phan tang diém, gdm Tién d6 giai quyét va S6 hoa
ho so; 04/06 chi sb duy tri on dinh, khong c6 chi sb giam diém.

a) Tién do giai quyét: Tang 0,01 diém, tir 19,85 diém lén 19,86/20 diém.
Mic du muc ting khong 16n, song day 1a chi sd co trong s cao, phan anh truc
tiép chat luong, ky lut trong tiép nhan, xtr Iy va tra két qua giai quyét tha tuc
hanh chinh. Cac co quan, don vi, dia phuong can tiép tuc ra soat, xu ly dut diém
hd so qué han, hd so cham tiép nhan, chdm luin chuyén trong quy trinh giai quyét;
xac dinh rd nguyén nhan, trach nhi¢ém cta td chirc, c4 nhan ¢ lién quan dé kip
thoi khic phuc.

b) S6 hoa hd so: Tang 0,03 diém, tir 20,91 diém 1én 20,94/22 diém, 1a chi
s6 déng gdp chu yéu vao murc ting diém chung cua tinh trong ky. Két qua nay
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phan 4nh viéc s6 hoa hd so, gan két qua giai quyét ban dién tir va cap nhat dit liéu
trén hé thong tiép tuc dugc cac co quan, dia phuong quan tAm thuc hién. Tuy
nhién, chi sé ndy van chua dat mtrc toi da, do d6 can thudng xuyén ra soat chat
luong s6 hoa, bao dam ho so, két qua giai quyét thu tuc hanh chinh duogc s6 hoa
day du, dung quy dinh

Chi s6 T 04/5 | Pén 09/5 | Bién dong

Cong khai, minh bach (18) 18 18 —
Tién @6 giai quyét (20) 19.85 19.86 +0.01
Dich vu cong truc tuyén (12) 10 10 -
Thanh toan truc tuyén (10) 10 10 ---
Murc do hai long (18) 17.93 17.93
S6 hoa ho so (22) 20.91 20.94 +0.03

TONG PIEM 96.69 96.73 +0.04
XEP HANG 34 TINH, THANH PHO 4 4

3.2. Nhém céc chi sb giir on dinh

Céc chi sb Cong khai, minh bach; Dich vu cong truc tuyén; Thanh toan truc
tuyén va Mtrc d6 hai 1ong tiép tuc duy tri on dinh, lan luot dat 18/18 diém, 10/12
diém, 10/10 diém va 17,93/18 diém.

I1. KET QUA XEP HANG, PIEM SO
1. Cac s6, ban, nganh cua tinh

Két qua xép hang céc so, ban, nganh trong ky danh gia cho thdy mit bang
diém s6 co ban duy tri & mirc kha, tuy nhién cé su phan hoa rd giira cac don vi.
Trong 13 s&, ban, nganh, c¢6 06 don vi ting diém, 01 don vi giit nguyén diém sb
va 06 don vi giam diém so voi ngay 04/5/2026.

Pung dau khdi sé, nganh 1 Van phong UBND tinh véi 96,00 diém, ting
1,25 diém. Xép thir hai 1a S¢ Vin héa, Thé thao va Du lich véi 95,73 diém, giam
0,20 diém; xép thir ba 1a S¢ Y té véi 95,57 diém, giam 0,05 diém; xép thu tu 1a
S¢ Dan toc va Ton gido voi 95,50 diém, giit nguyén diém sd; xép thir nim 1a So
Noi vu v6i 95,40 diém, ting 0,05 diém.

Mot s6 don vi co chuyén bién tich cuc gdm: Van phong UBND tinh ting
1,25 diém; S¢ Xy dung ting 0,10 diém; S& Noi vu va S Tu phap cung tang 0,05
diém; S¢ Gido duc va DPao tao tang 0,03 diém; S¢ Nong nghiép va Mai trudong
tang 0,01 diém. Bén canh do, cac don vi giam diém can quan tadm ra soat nguyén
nhan, gdm: S¢ Cong Thuong giam 3,28 diém; Ban Quan Iy cac Khu cong nghiép
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giam 0,39 diém; S& Vin hoa, Thé thao va Du lich giam 0,20 diém; S¢ Khoa hoc
va Cong ngh¢ giam 0,09 diém; S¢& Tai chinh giam 0,08 diém; S¢ Y té giam 0,05
diém. Trong d6, S& Céng Thuong cd6 mirc giam 16n nhat trong khdi sé, nganh,
can tap trung ra soét cac chi sd thanh phan c6 diém thap, dic biét 1a Thanh toan
true tuyén va SO hoa ho so.

TT Sé/nganh Tw04/5 | Pén 09/5 | Bién dong
1 | Van phong UBND tinh 94.75 96 +1.25
2 | S¢ Vin héa, Thé thao va Du lich 95.93 95.73 -0.2
3 |SoYté 95.62 95.57 -0.05
4 | S¢ Dan toc va Ton gido 95.5 95.5 ---
5 | So Noi vu 95.35 95.4 +0.05
6 |So Tu phap 95.24 95.29 +0.05
7 | So Khoa hoc va Cong nghé 95 94.91 -0.09
8 | Banquan ly cac Khu cong nghiép 94.14 93.75 -0.39
9 | So Nong nghiép va Moi trudong 93.69 93.7 +0.01

10 | S¢ Xay dung 93.13 93.23 +0.1
11 | S& Giao duc va Pao tao 92.03 92.06 +0.03
12 | S¢ Cong Thuong 94.69 91.41 -3.28
13 | S¢ Tai chinh 91.47 91.39 -0.08

2. Cac xa, phuong
2.1. Nhém 10 x&/phwong din diu

Bang xép hang cac xa, phuong trong ky bao céo cho thdy mit bang diém
sO tiép tuc duy tri & mirc cao, chénh 1€ch gitra cac dia phuong dan dau khong 16n.

Nhom 10 x3, phuong dan dau dat tir 97,78 diém dén 97,99 diém. Dan dau
1a UBND xi Quang Bach véi 97,99 diém; tiép theo 1a UBND xa Lam V¥ dat
97,93 diém; UBND x3 Cao Minh dat 97,87 diém; UBND phuong Linh Son dat
97,83 diém; UBND phuong Trung Thanh dat 97,82 diém. Cac don vi con lai trong
nhom gdom UBND phuong Ba Xuyén, UBND xi Phuong Tién, UBND x4 Ngan
Son cung dat 97,81 diém; UBND x4 Nam Cuong dat 97,79 diém; UBND xa Vin
Han dat 97,78 diém. So v&i ngay 04/5/2026, trong nhom 10 x&, phuong dan dau
c6 08 don vi tang diém va 02 don vi gilt nguyén diém sd, khong c6 don vi giam
diém. Pang cht y, UBND x4 Phuong Tién ting 0,43 diém, 1a muc ting cao nhat
trong nhom dan dau.

(co cdac Phu luc kem theo)



TT Xa/phuong T 04/5 | Pén 09/5 | Bién dong
1 | UBND xa Quang Bach 97.99 97.99 ---
2 | UBND xa Lam V¥ 97.93 97.93 ---
3 | UBND xa Cao Minh 97.82 97.87 +0.05
4 | UBND phuong Linh Son 97.8 97.83 +0.03
5 | UBND phuong Trung Thanh 97.79 97.82 +0.03
6 | UBND phuong B4 Xuyén 97.79 97.81 +0.02
7 | UBND x4 Phuong Tién 97.38 97.81 +0.43
8 | UBND xa Ngéan Son 97.76 97.81 +0.05
9 | UBND xa Nam Cudng 97.78 97.79 +0.01
10 | UBND xa Van Han 97.7 97.78 +0.08

2.2. Nhém 10 xd/phwong cé diém sé chwa cao

Trong ky danh gi4, nhom 10 x4, phudng c6 diém sb chua cao dat tir 96,47 diém
dén 97,29 diém. Trong nhom nay, UBND x3 Cuong Loi c6 diém thap nhat v6i 96,47
diém; tiép dén 1a UBND xa La Bang dat 96,85 diém; UBND x4 Trang Xa dat 96,99
diém; UBND xa Dé)ng Phiic dat 97,10 diém; UBND xi Quan Chu dat 97,23 diém;
UBND xa Na Ri dat 97,24 diém; UBND x4 Thanh Cong dat 97,26 diém; UBND xa
An Khanh dat 97,27 diém; UBND xa Nghinh Tudng dat 97,28 diém; UBND x4 Cam
Giang dat 97,29 diém.

So véi ngay 04/5/2026, trong nhém nay c6 06 don vi ting diém, 02 don vi
giit nguyén diém s6 va 02 don vi giam diém. Mot sé dia phuong c6 muc ting dang
ghi nhan nhu UBND x4 Cudng Loi ting 0,34 diém, UBND x4 Thanh Cong ting
0,12 diém, UBND x4 Trang X4 ting 0,07 diém, UBND x4 Na Ri ting 0,06 diém.
Tuy nhién, UBND x4 Cam Giang giam 0,07 diém va UBND x4 An Khéanh giam
0,05 diém, can tiép tuc ra soat nguyén nhan dé kip thoi khac phuc. Céc dia phuong
trong nhOm nay can tap trung kiém soat chit ché tung chi s6 thanh ph?m, dac bict
1a S6 hoa hd so va Tién do giai quyét.

TT X&/phuwong Tw04/5 | Pén 09/5 | Bién dong
1 | UBND xi Cam Giang 97.36 97.29 -0.07
2 | UBND xi Nghinh Tudng 97.24 97.28 +0.04
3 | UBND x4 An Khanh 97.32 97.27 -0.05
4 | UBND x4 Thanh Coéng 97.14 97.26 +0.12




TT X&/phwong T 04/5 | Pén 09/5 | Bién dong
5 | UBND x4 Na Ri 97.18 97.24 +0.06
6 | UBND x4 Quan Chu 97.23 97.23
7 | UBND xa Pdng Phuc 97.06 97.1 +0.04
8 | UBND x4 Trang X& 96.92 96.99 +0.07
9 | UBND x3 La Béng 96.85 96.85
10 | UBND x4 Cudng Loi 96.13 96.47 +0.34

2.3. Nhdm 10 x4, phudng c¢6 mire ting diém cao nhét so véi ky trude

Trong pham vi toan tinh, nhém 10 x4, phuong c6 mirc ting diém cao nhat

trong ky cho thay két qua cai thién rd & mot s6 dia phuong. Dan dau 1a UBND
xa Phuong Tién, tang 0,43 diém, tir 97,38 diém 1én 97,81 diém. Tiép theo la
UBND x4 Cuong Loi, ting 0,34 diém, tir 96,13 diém 1én 96,47 diém. Cac don
vi con lai c6 mie tang tir 0,10 diém dén 0,15 diém. Két qua nay cho thay khi

cong tac ra soat, chin chinh nghi¢p vu dugc thuc hién kip thoi, gén véi trach

nhi¢m cua nguoi dirng dau va viéc theo doi thuong xuyén cac chi s6 thanh phan,

dac bi¢t 1a Tién 40 gidi quyét va SO hoa ho so, thi diém so cua cac dia phuong

c6 thé duoc cai thién rd. Pay 1a co s dé tiép tuc ting cudong hudng din, hd trg

cac dia phuong con diém thap hodc co bién dong giam, gop phan nang mit

bang chung cua tinh.

TT Xa/phwong Tir 04/5 | Pén 09/5 | Bién dong
1 | UBND xa Phuong Tién 97.38 97.81 +0.43
2 | UBND xi Cuong Loi 96.13 96.47 +0.34
3 | UBND xi Vinh Thong 97.47 97.62 +0.15
4 | UBND phuong Phuc Thuan 97.4 97.53 +0.13
5 | UBND xi Cho M&i 97.22 97.35 +0.13
6 | UBND x4 Con Minh 97.23 97.36 +0.13
7 | UBND xi Pai Tur 97.42 97.54 +0.12
8 | UBND xa Thanh Cong 97.14 97.26 +0.12
9 | UBND xa Sang Moc 97.35 97.45 +0.1
10 | UBND x4 Cho Ra 97.31 97.41 +0.1




7

I1I. PANH GIA CHUNG, PE XUAT VA KIEN NGHI
1. Panh gia chung

Trong ky danh gia tir ngay 04/5/2026 dén ngay 09/5/2026, tinh Thai
Nguyén dat 96,73/100 diém Bo chi s6 766, ting 0,04 diém so véi ngay 04/5/2026,
xép thir 04/34 tinh, thanh phd va tiép tuc duy tri thir hang trong nhom dan dau
toan qubc. Mirc ting diém chung dén tir 02 chi s6 thanh phan 1a Tién do giai quyét
tang 0,01 diém va Sb hoa ho so tang 0,03 diém.

- Céc s0, ban, nganh: Két qua theo ddi trong ky cho thiy Van phong UBND
tinh dung dau khdi so, nganh véi 96,00 diém va 1a don vi c¢6 mirc tang cao nhét,
tang 1,25 diém. Mot sb don vi cd chuyén bién tich cuc g(‘A)m S¢ Xay dung, S& Noi
vu, SO Tu phép, S¢& Gido duc va Pao tao, S& Nong nghi¢p va Mdi truong. Bén
canh d6, cac don vi giam diém nhu S& Cong Thuong, Ban Quan 1y cac Khu cong
nghi€p, S& Van hoa, Thé thao va Du lich, S& Khoa hoc va Cong ngh¢, S¢ Tai
chinh, S& Y té can khan trwong ra soat nguyén nhan, nhit 1a & cc chi sé thanh
phan con thap hoic c6 bién dong giam.

- Céc x4, phuong: Mit bang diém sb tiép tuc duy tri & mic cao. Nhém 10
x4, phuong dan dau dat tir 97,78 diém dén 97,99 diém, trong ¢6 UBND x3 Quang
Bach tiép tuc dan dau véi 97,99 diém. Nhom 10 xa, phudng c6 diém sb chua cao
dat tir 96,47 diém dén 97,29 diém; trong nhom nay van c6 nhiéu don vi tang diém,
thé hién su chuyén bién tich cuc. Pang chu y, UBND x4 Phuong Tién ting 0,43
diém va UBND xi Cuong Loi tang 0,34 diém, 1a cac dia phuong c6 muc cai thi¢n
ndi bat trong ky.

2. Kién nghi cong khai, minh bach va cai thién Chi so 766

- Biéu duong cac s, nganh va dia phuong ¢ diém s6 cao, c6 muc ting diém
tich cuc trong tuan thir 19 dé dong vién, tao dong luc thi dua trong giai quyét thu tuc
hanh chinh cho ngudi dan, doanh nghiép thong qua viéc thong tin trén Bao va Phat
thanh, Truyén hinh tinh, Cong Théng tin dién tir tinh bang hinh thirc phu hop.

- Bé nghi cac s, ban, nganh; UBND céc x4, phuong:

+ Chi dao bo phan chuyén mon, can bd, cong chirc, vién chirc duge giao
tiép nhan, giai quyét hd so thu tuc hanh chinh chi dong ra soat, tham muu giai
quyét bao dam dung han, trudc han theo timg quy trinh xir Iy da dugc cau hinh
dién tir trén Hé thong thong tin giai quyét thi tuc hanh chinh; han ché thap nhét
viéc phat sinh hd so qua han, ho so cham tiép nhan, cham xir 1y; dong thdi nang
cao chi s6 S6 hoa hd so va chi s6 Mirc d6 hai 1ong.

+ Tiép tuc nang cao chit lugng s hoa hd so, bao dam hd so, két qua giai
quyét tha tuc hanh chinh duoc sd héa day du, dang quy dinh, bao gdm céc trudng
hop tir chéi tiép nhan ho so, ding giai quyét hd so, hd so phat sinh trén hé thong
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ctia bo, nganh; gan két qua giai quyét ban dién tir va cap nhat kip thoi, day du dir
li€u trén hé théng; han ché tinh trang cap nhat thiéu, cap nhat chua ding thanh
phan 1am anh huéng dén két qua ctua don vi va cua tinh;

+ Thudng xuyén ra soat, xir Iy dit diém cac hd so qua han, hd so cham tiép
nhan, chidm cac budc trong quy trinh giai quyét; dong thoi xac dinh 1d nguyén
nhan, trach nhiém cua t chirc, ca nhan c6 lién quan dé kip thoi chan chinh, khéc
phuc, khong dé phat sinh qua han do nguyén nhan chu quan, anh hudéng dén chi
s6 Tién d6 giai quyét. Pbi voi cac ma hd so qua han xtr 1y trén Cong Dich vy cong
qudc gia nhung trén Hé théng thong tin giai quyét thu tuc hanh chinh cua tinh,
ctia bo, nganh da giai quyét xong hodc khéng c6 hd so, dé nghi thdng ké, 1am 1d
nguyén nhan va lap danh sach giri Trung tdm Phuc vy hanh chinh cong tinh dé
tong hop chung, kién nghi véi cip c6 tham quyén.

+ Ra soat cac hd so TTHC sé hoa chua dat dé rat kinh nghiém va co bién
phap xur 1y kip thoi, dic biét 1a cac ho so ciia nim 2025 (Danh sach hd so TTHC
s6 hoa chua dat guri kém).

Trong qué trinh giai quyét hd so thi tuc hanh chinh, chu dong phédi hop véi
bo phan k¥ thuat ciia cac doanh nghiép déng hanh (FPT, VNPT, MobiFone...) dé
kip thoi ra soat, khic phuc, xur Iy cac 161, vudng mic ky thuat phat sinh, khong
lam anh huéng dén tién do giai quyét hd so thi tuc hanh chinh va s6 hoa ho so;

+ T chirc thuc hién cac nhiém vy, bao dam dat céc chi tiéu theo yéu cau
tai Chi thi s6 06/CT-UBND ngay 06/02/2026 ctia Chu tich UBND tinh vé viéc
tiép tuc nang cao hiéu qua giai quyét thi tuc hanh chinh, cung cp dich vu cong
phuc vu nguoi dan, doanh nghiép trén dia ban tinh Thai Nguyén;

+ Chi dao can bg, cong chirc, vién chirc tiép tuc nghién ctru tai liéu huong
dan st dung cac hé théng méi ciia Trung tam Dir liéu qubc gia, Bo Cong an quan
ly; chii dong ra soat, thong ké cac kho khan, vuéng mac phét sinh trong qué trinh
trién khai thuc hién va chu dong phéi hop véi S& Khoa hoc va Cong nghé dé duoc
huéng dan, giai quyét.

- Pé nghi S¢ Khoa hoc va Coéng nghé: Chu tri, phdi hop véi cac co quan,
don vi, dia phuong c6 lién quan tiép tuc ra soat, kiém tra, duy tri cac diéu kién ky
thuat, chuyén moén da dugc thiét 1ap trén cac h¢ théng ma6i do Trung tam D liéu
qudc gia, B6 Cong an quan 1y; kip thoi tong hop, xur 1y cac kho khin, vudng mac
phat sinh, bdo dam hé théng van hanh thong sudt, lién tuc, khong gian doan; tiép
tuc ra soat, phan quyén va huéng din phan quyén quan tri cac hé théng méi cho
cac co quan, don vi, dia phuong.

- Pé nghi cac doanh nghiép dong hanh (MobiFone, VNPT, FPT...): Phdi
hop véi cac co quan, dia phwong hd tro, khic phuc kip thoi cac 18i ki thuat phat
sinh trong qua trinh tiép nhan, giai quyét tha tuc hanh chinh, s6 hoa hé so, thanh
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toan truc tuyén, déng bd dir liéu voi Céng Dich vu cong quéc gia; bao dam viéc
hé trg duoc thuc hién nhanh chong, hiéu qua, khong dé ton dong kéo dai.

Trén day la Bdo cao tuan thir 19 vé két qua thuc hién B0 chi sb chi dao,
diéu hanh va danh gia chat luong phuc vu nguoi dan, doanh nghiép trong thuc
hién thu tuc hanh chinh, dich vu cong theo thoi gian thyuc trén moi truong dién tir
(Bo chi s 766), Van phong UBND tinh tran trong bao cdo dong chi Chu tich, cac
dong chi Pho Chu tich UBND tinh. /iy

Noi nhdn:

Giri ban dién tu:

- Chu tich, cac PCT UBND tinh (dé b/c);
- Van phong Tinh uy;

- Pang Uy x4, phuong (dé chi dao);

- C4c s, ban, nganh cua tinh;

- Ch&nh Van phong UBND tinh;

- Bdo va PT,TH tinh;

- UBND cac xa, phuong;

- Té{lg cong ty Vién thong MobiFone;

- Vién thong Thai Nguyén; Nguyén Anh Tuin
- Buu dién tinh;

- Trung tdm TT tinh;

- Cé4c phong NCTH, HC-TC;

- Luu: VT, TTPVHCC (Long).

duylk.ubnd 05/2026




1. NHOM CAC SO, NGANH (13 PON VI)

Phu luc I:

BANG XEP HANG VA DU LIEU CHI TIET

T 86, ban, nganh ciia tinh kr%?r(]gs) Ti(ézl:))d ’ c%’iéhé‘é') tcgrlma?lr(])) Ha(ilg;ng S?zg()ja (Tli))lcl)%
1 | Van phong UBND tinh 18 20 10 10 18 20 96
2 | S& Vian héa, Thé thao va Du lich 18 20 10 10 18 19.73 95.73
3 |SoYté 18 19.88 10 10 18 19.69 95.57
4 | S¢ Dan toc va Ton gido 18 20 10 10 18 19.5 95.5
5 |S6Noivu 18 19.89 10 10 18 19.51 954
6 |S& Tu phap 18 19.65 10 10 18 19.64 | 95.29
7 | S& Khoa hoc va Cong nghé 18 19.62 10 10 18 19.29 | 94.91
8 | Ban quan ly cac Khu cong nghiép 18 19.67 10 10 18 18.08 | 93.75
9 | S& Nong nghi¢p va Moi truong 18 19.73 10 9.89 18 18.08 93.7

10 | S¢ Xay dung 18 19.49 10 10 18 17.74 93.23
11 | S¢ Giao duc va Pao tao 18 20 10 6.57 18 19.49 92.06
12 | S6 Cong Thuong 18 19.61 10 6.55 18 19.25 9141
13 | S¢ Tai chinh 18 19.23 10 7 18 19.16 91.39




2. NHOM CAC XA, PHUONG (92 PON VI)

TT Kalphong | ey e w | as | en | o
1 | UBND xa Quéang Bach 18 20 10 10 18 21.99 | 97.99
2 | UBND xi Lam V¥ 18 20 10 10 18 21.93 | 97.93
3 | UBND x& Cao Minh 18 19.97 10 10 18 219 | 97.87
4 | UBND phuong Linh Son 18 19.97 10 10 18 21.86 | 97.83
5 | UBND phuong Trung Thanh 18 19.95 10 10 18 21.87 | 97.82
6 | UBND phuong B4 Xuyén 18 19.96 10 10 18 21.85 | 9781
7 | UBND x4 Phugng Tién 18 19.98 10 10 18 21.83 | 97.81
8 | UBND xi Ngan Son 18 19.93 10 10 18 21.88 | 97.81
9 | UBND xd Nam Cuong 18 19.88 10 10 18 21.91 | 97.79
10 | UBND x4 Vin Han 18 20 10 10 18 21.78 | 97.78
11 | UBND x4 Yén Trach 18 19.97 10 10 18 218 | 97.77
12 | UBND xa Trung Hoi 18 19.99 10 10 18 21.77 | 97.76
13 | UBND x4 Kim Phuong 18 19.85 10 10 18 2191 | 97.76
14 | UBND x& Pht Xuyén 18 20 10 10 18 21.75 | 97.75
15 | UBND x4 Thanh Mai 18 20 10 10 18 21.74 | 97.74




TT Kalphong | ey e w | as | en | o
16 | UBND x4 V6 Tranh 18 19.97 10 10 18 21.75 | 97.72
17 | UBND xi Quang Son 18 19.9 10 10 18 2181 | 97.71
18 | UBND phudng Van Xuan 18 19.96 10 10 18 21.75 | 97.71
19 | UBND phudng Séng Cong 18 19.98 10 10 18 21.73 | 97.71
20 | UBND xi Hop Thanh 18 19.95 10 10 18 21.75 | 97.7
21 | UBND x4 Binh Thanh 18 20 10 10 18 21.7 97.7
22 | UBND x4 binh Ho4 18 19.97 10 10 18 21.73 | 97.7
23 | UBND phuong Tich Luong 18 19.97 10 10 18 21.72 | 97.69
24 | UBND phuong Pirc Xuin 18 19.96 10 10 18 21.73 | 97.69
25 | UBND xi Pai Phuc 18 19.94 10 10 18 21.74 | 97.68
26 | UBND xi Vin Ling 18 20 10 10 18 21.68 | 97.68
27 | UBND x4 Ph( Dinh 18 19.99 10 10 18 21.69 | 97.68
28 | UBND xi Xuan Duong 18 19.9 10 10 18 21.78 | 97.68
29 | UBND phuong Quyét Thang 18 19.94 10 10 18 21.73 | 97.67
30 | UBND x4 La Hién 18 19.96 10 10 18 21.71 | 97.67
31 | UBND xi Bang Van 18 19.91 10 10 18 21.76 | 97.67




TT Kalphong | ey e w | as | en | o
32 | UBND xi Btic Luong 18 19.87 10 10 18 21.79 | 97.66
33 | UBND phuodng Béc Kan 18 19.96 10 10 18 21.68 | 97.64
34 | UBND xi Tran Phu 18 20 10 10 18 21.64 | 97.64
35 | UBND xi Ba Bé 18 19.92 10 10 18 21.71 | 97.63
36 | UBND xi Phii Luong 18 19.85 10 10 18 21.78 | 97.63
37 | UBND x& Bang Thanh 18 19.9 10 10 18 21.73 | 97.63
38 | UBND xi Vinh Théng 18 19.84 10 10 18 21.78 | 97.62
39 | UBND phudng Quan Triéu 18 19.78 10 10 18 21.83 | 97.61
40 | UBND xi Phiic Loc 18 19.98 10 10 18 2162 | 976
41 | UBND xa Yén Phong 18 19.88 10 10 18 2172 | 976
42 | UBND xa Phong Quang 18 19.97 10 10 18 21.61 | 97.58
43 | UBND phuong Gia Sang 18 19.86 10 10 18 21.72 | 97.58
44 | UBND x3 Yén Binh 18 19.89 10 10 18 21.68 | 97.57
45 | UBND xi Na Phic 18 19.92 10 10 18 21.64 | 97.56
46 | UBND xi Thuong Quan 18 19.95 10 9.82 18 21.79 | 97.56
47 | UBND xi Dai Tir 18 19.98 10 10 18 2156 | 97.54




TT Kalphong | ey e w | as | en | o
48 | UBND xa Van Lang 18 19.92 10 10 18 21.62 | 97.54
49 | UBND phudng Pho Yén 18 19.97 10 10 18 21.57 | 97.54
50 | UBND phuong Phuc Thuan 18 19.84 10 10 18 2169 | 97.53
51 | UBND xa Dong Hy 18 19.96 10 10 18 2157 | 97.53
52 | UBND xa Thugng Minh 18 19.9 10 10 18 21.62 | 97.52
53 | UBND phuong Phan Dinh Phung 18 19.88 10 10 18 21.62 97.5
54 | UBND xa Phu Thong 18 19.91 10 10 18 21.59 97.5
55 | UBND xa Kha Son 18 19.95 10 10 18 21.54 | 97.49
56 | UBND x& Nam Hoa 18 20 10 10 18 21.49 | 97.49
57 | UBND xi Dan Tién 18 19.97 10 10 18 2151 | 97.48
58 | UBND xa Cho Pén 18 19.96 10 10 18 215 97.46
59 | UBND xa Sang Moc 18 20 10 10 18 2145 | 97.45
60 | UBND xa Thanh Thinh 18 19.93 10 10 18 2152 | 97.45
61 | UBND xa Phu Thinh 18 19.97 10 10 18 2147 | 97.44
62 | UBND x& V0 Nhai 18 19.76 10 10 18 21.66 | 97.42
63 | UBND xa Hiép Luc 18 19.67 10 10 18 21.75 | 97.42




TT Kalphong | ey e w | as | en | o
64 | UBND xa Tan Cuong 18 19.79 10 10 18 21.63 97.42
65 | UBND xa Yén Thinh 18 19.74 10 10 18 21.68 97.42
66 | UBND xa Phu Binh 18 19.86 10 10 18 21.56 97.42
67 | UBND xa Cho Ra 18 19.94 10 10 18 21.47 97.41
68 | UBND xa Tan Khanh 18 19.94 10 10 18 21.46 97.4
69 | UBND xa Nghia Ta 18 19.89 10 10 18 21.51 974
70 | UBND xa Nghién Loan 18 19.79 10 10 18 21.6 97.39
71 | UBND phuong Bach Quang 18 19.96 10 10 18 2143 | 97.39
72 | UBND xa Con Minh 18 19.86 10 10 18 21.5 97.36
73 | UBND xa Trai Cau 18 19.99 10 10 18 21.37 97.36
74 | UBND xa Tan Thanh 18 19.98 10 10 18 21.38 97.36
75 | UBND xa Tan Ky 18 19.84 10 10 18 21.51 97.35
76 | UBND xa Chgo Méi 18 19.89 10 9.92 18 21.54 97.35
77 | UBND xa Binh Yén 18 19.98 10 10 18 21.37 97.35
78 | UBND xa Van Phu 18 19.88 10 10 18 21.46 97.34
79 | UBND x4 Than Sa 18 19.88 10 10 18 21.45 97.33




TT Kalphong | ey e w | as | en | o
80 | UBND xa Bach Thong 18 19.97 10 10 18 21.35 97.32
81 | UBND xa Phu Lac 18 19.86 10 10 18 21.46 97.32
82 | UBND x4 Piém Thuy 18 19.91 10 10 18 21.41 97.32
83 | UBND x4 Cam Giang 18 19.81 10 10 18 21.48 97.29
84 | UBND xa Nghinh Tuong 18 19.71 10 10 18 21.57 97.28
85 | UBND xa An Khanh 18 19.79 10 10 18 21.48 97.27
86 | UBND xa Thanh Cbng 18 19.91 10 10 18 21.35 97.26
87 | UBND xa Na Ri 18 19.7 10 10 18 21.54 97.24
88 | UBND xa Quan Chu 18 19.79 10 10 18 21.44 97.23
89 | UBND xi Pong Phiic 18 19.88 10 10 18 21.22 97.1
90 | UBND xa Trang Xa 18 19.81 10 10 18 21.18 96.99
91 | UBNDxa La B.%lng 18 19.69 10 10 18 21.16 96.85
92 | UBND xa Cuong Loi 18 19.77 10 10 18 20.7 96.47




) o Phu luc II:
THONG KE HO SO QUA HAN THEO CO QUAN/PON VI

STT Tén co quan/dia phwong S6 ho so qua han
1 S& Nong nghiép va Méi truong tinh Thai Nguyén 373
2 UBND phuong Phan PBinh Phung 34
3 S& Tu phap - tinh Thai Nguyén 27
4 UBND x4 La Bing 19
5 UBND x& V0 Nhai 19
6 UBND xi Biém Thuy 13
7 UBND xa Trang Xa 9
8 UBND xa Na Ri 8
9 UBND xa Vo Tranh 8
10 UBND xa Cuong Loi 8
11 UBND phuong Ba Xuyén 7
12 UBND phuong Gia Sang 7
13 UBND xa Tan Cuong 6
14 S& Tai chinh - tinh Thai Nguyén 6
15 UBND xa Bong Hy 5
16 UBND x& Phu Binh 4
17 UBND xa Nghinh Tuong 4
18 UBND phuong Tich Luong 4
19 UBND xa Kha Son 3
20 UBND x& La Hién 3
21 UBND x& Van Ph 3
22 UBND x& Hop Thanh 3
23 UBND x& Ba Bé 3
24 UBND xa Pha Thong 3
25 UBND xa Thanh Cbng 3
26 UBND phuong Pho Yén 2
27 UBND xa Pha Luong 2
28 UBND x& Phu Thinh 2
29 UBND x4 Pai Phuc 1

30 UBND x& Bing Thanh 1




STT Tén co quan/dia phwong S6 ho so qua han

31 UBND phuong Bach Quang

32 UBND phuong Van Xuan

33 UBND x& Cho Mai

34 S¢ Khoa hoc va Coéng nghé - tinh Thai Nguyén

35 S& NOi vu - tinh Thai Nguyén

36 UBND phuong Quan Triéu

37 UBND xa Xuan Duong

38 UBND phuong Trung Thanh

39 UBND xa Nghién Loan

40 UBND x4 Dan Tién

41 UBND xa Yén Trach

42 UBND xa Van Lang

43 UBND phuong Phac Thuan

44 Ban quan Iy cac Khu céng nghiép - tinh Thai Nguyén

45 UBND x4 Cam Giang

46 UBND xa Phu Pinh

47 UBND x& Binh Yén

48 S6'Y té - tinh Thai Nguyén

49 UBND x& Phu Lac

50 UBND phuong Song Cong

51 UBND x& Tan Khanh

N e e N e e e e T e T T T e B S I e B e o I S B e [ S B SN [ S I SEN IS

52 UBND xi Pdng Phuic

*S6 lidu duoc 1ay trén Cong Dich vu cong qudc gia (https://dichvucong.gov.vn) ngay
09/5/2026.




Phu luc III:

DANH SACH MA PHAN ANH KIEN NGHI CAC CO QUAN, PIA PHUONG CO TRACH NHIEM TRA LOI

STT S6 PAKN Tén nguoi giri Ni?l};,i;lle P Linh vuc Don vi xur ly
1 | PAKN.20260509.0369 Vi Cong Tinh 09/05/2026 | Nong nghiép va Méi truong | UBND phuong Linh Son
2 | PAKN.20260509.0177 | Doan Van Chién | 09/05/2026 | Néng nghiép va Méi trudng UBN}?irﬁlhgﬁgnghan
CONG TY CO PHAN
THIET BI CONG N S& Noi vu - tinh Théi
3 | PAKN.20260417.0217 NGHIEP VA 17/04/2026 Noi vu Nauoan
THUGNG MAI ANH guy
SON
4 | PAKN.20260507.0940 Ly Hng An 07/05/2026 Y 6 56X It\fguggﬁ Thai
5 |PAKN.20260507.0231 |  TrinNhatLinh | 07/05/2026 | Nong nghiép va Moi trudng UBNDﬁ’élgfgng Tich
6 |PAKN.20260423.0392 |  Dao Yén Thanh | 23/04/2026 Tu phip UBND&lgfgg Tich
X N . A A A S& Nong nghiép va Moi
7 | PAKN.20260506.0505| Nguyen Quang My | 06/05/2026 | Nong nghi€p va Moi truong truong tinh Thai Nguyén
8 | PAKN.20260506.0180 Ta Bich Thuy 06/05/2026 | Nong nghiép va Moi truong | UBND phuong Linh Son
\ . A A S& Nong nghiép va Moi
9 | PAKN.20260505.0759 Ha Thu Phuong 05/05/2026 | Nong nghi¢p va Moi truong trong tinh Thai Nguyén

L Thoi han tra 16i PAKN theo quy dinh Ia 15 ngay lam viéc, ké tir ngay tiép nhan PAKN. Tuy nhién dé nghi céc co quan, dia phuong giri dén Van phong UBND tinh (qua Trung tm Phuc vy hanh

chinh cdng tinh) truéc 3 ngay lam viéc dé xem xét, truae khi cong khai theo quy dinh.




2

10 | PAKN.20260423.0046 | Nguydn Manh Hung | 23/04/2026 | 20 dong, Thuong binhva | UBND phuong Phan
Xa hot Dinh Phung
. : A A A S& Nong nghiép va Moi
11 | PAKN.20260418.0436 Lé Ngoc Ninh 18/04/2026 | Nong nghiép va Moi truong truong tinh Thai Nguyén
12 | PAKN.20260423.0707 Vii Cong Tinh 23/04/2026 Xay dung 56 Xay dN‘-Ig”ugyért]mh Thii
13 | PAKN.20260422.0442 | Hua Thi Tung Huong | 22/04/2026 Tu phap UBND x4 Pong Hy
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